WILLIAM ALEXANDER

28t July 2016
Roger Thomson
Office Profile
Enterprise House
Tinsley Lane North
Manor Royal Industrial Estate
Crawley
RH10 9TP

Ref: 4" Floor Sheridan House, Western Road, Hove — Office refurbishment

Dear Roger,

I am writing to say how pleased we are with the works that Office Profile undertook at Sheridan House
and as such would be more than happy to provide a testimonial.

We originally invited three companies to tender for the works but Office Profile impressed us from the
first meeting. Your low pressure sales approach, the way you listened to our original brief and the
quality of the design solution you presented was far superior to any of the other suppliers at a
comparable price.

This level of professionalism didn’t drop once contracts were signed and the flexibility, communication
and the quality of delivery that Office Profile demonstrated from that point was excellent.

From the outset | had the utmost confidence that works would be delivered on time and to
specification (which indeed they were) and as a result, the whole experience was much less stressful
than | imagined it would be. The project management provided by Colin Diamond in particular was
absolutely first class.

We would be very happy to recommend Office Profile to anyone considering undertaking similar
works and would also be happy to be contacted by anyone who would like to discuss this directly on
01273 355182.

Kind regards

Alex Colwell
Director

4th Floor Sheridan House, 112-116 Western Road, Hove, Brighton and Hove BN3 1DD
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